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Education
Interdisciplinary Ph.D. in Gerontology





       May 2019
University of Maine, Orono, Maine       
Dissertation title: Juggling Multiple Roles: An Examination of Role Conflict and Its Relationship to Older Adult Volunteer Satisfaction and Retention
     
Interprofessional Graduate Certificate in Gerontology

                               May 2015
University of Maine, Orono, Maine                                 
                

Masters in Social Work 
 August 2005
University of Maine, Orono, Maine                                 
                  
Bachelor’s in Psychology                                                                                                 May 2003                                                                                           
second major in Child Development and Family Relations   
University of Maine, Orono, Maine                                                               
 
Graduated Summa cum laude with highest honors awarded by the Honors College
Honors and Awards

Kinship Advocate of the Year, Adoptive and Foster Families of Maine                    2019

2016 Outstanding Field Instructor, University of Maine School of Social Work        2016

Graduate Fellow, Scholars Strategy Network 



            2015

Fellow, Maine Gerontological Society




            2014

2009 Outstanding Alumni, University of Maine School of Social Work 

2010

Spike Award for Safe Medicine Policy Leadership 




2010

Research & Teaching and Related Positions
Assistant Professor, University of Maine School of Social Work 
           2020-present
Instructor, University of Maine Interprofessional Gerontology 
           2019-present

Certificate Program   
Associate Director & Faculty Associate, UMaine Center on Aging
           2019-present
Faculty Associate, University of Maine School of Social Work 
           2019-2020
Adjunct Instructor, University of Maine School of Social Work 
           2016-2019

Assistant Director, University of Maine Center on Aging                              2015-2019 

Fiscal and Administrative Officer, University of Maine Center on Aging      2010-2015
Data Analysis Consultant, Packard Judd Kaye



2013-2014
Undergraduate Admissions Reader, UMaine Admissions Department
2011-2014

Research Associate, University of Maine Center on Aging 


2005-2010
Graduate Research Assistant, University of Maine Center on Aging  
2004-2005
Research Assistant, UM Psychology Department 


           1999, 2001 & 2002
Courses Taught

SWK 440 Social Welfare Policy




  Spring 2016, Spring 2017
SWK 540 Social Welfare Policy



              Fall 2016, Fall 2019
GRN 501 Life Transitions and Health in Aging (online)*                     Spring 2019, Spring 2020

*Includes a course redesign for spring 2019



Professional Affiliations and Memberships
Gerontological Society of America






2005-present

Tri-State Learning Collaborative on Aging





2017-present

American Society on Aging                                                                            
2011-present 
Maine Gerontological Society
 





 
2006-present
Professional and Community Service
Member, Age-Friendly State Advisory Committee, Office of the Governor

2020 

Advisory Board Member, Tri-State Learning Collaborative on Aging

2019-present
Judge, UMaine Student Symposium






2018-present
Grant Reviewer, Lifelong Communities Grant Program, 



2018-present
Maine Community Foundation







Grant Reviewer, U.S. Health Resources and Services Administration

2018-present

(HRSA), Programs include: Rural Health Network Development 
Planning, Rural Communities Opioid Response, and the Geriatrics 
Academic Career Award 

Peer Reviewer for GrandFamilies: The Contemporary Journal of Research, 
2015-present
Practice and Policy Journal 




                         

Steering Committee Member, UM School of Social Work Alumni Group

2014-present
                                                

Graduate and Undergraduate Field Instructor, UM School of Social Work

2005-present
Member, UM School of Social Work MSW Admissions Committee


2006-present
Abstract Peer Reviewer, Gerontological Society of America


 
2007-present
Peer Reviewer for Maine Policy Review





2019

Member, UMaine System Aging Initiative Physical and Behavioral Health 

Workgroup  








 
2015-2018

Member, Maine AllCare Grantwriting Committee


             
2017-2018
Abstract Peer Reviewer, International Association of Gerontology and 

2016

Geriatrics (IAGG) World Congress





 

Planning Committee Member, Maine Geriatrics Conference

 
2016-2017

Thought Partner, Network Partners Evaluation Community of Practice                   2016

Officer, Maine Gerontological Society Board of Directors



2012-2017
Secretary (2012-2104, 2016-2017), Treasurer (2015-2017)

           
Graduate Research Award Reviewer, American Society on Aging


2012-2015  

Planning Committee Member, International Symposium on Safe Medicine
 
2006-2015

Member, Maine Benzodiazepine Study Group 



            2004-2015

Member & Advisor, Northern Maine Long Term Care Health Network

2006-2014 

Grant Reviewer, Maine Community Foundation Community Building Program
2012-2013

Member, CEP Cross-Site Evaluation Advisory Team, Atlantic Philanthropies 
2010-2013            Member, CEP Social Media Advisors, Atlantic Philanthropies 


2011-2013 
Advisor, Keeping Seniors Home Advisory Committee 



2007-2010          

Co-Chair, Gerontological Society of America Rural Aging Interest Group
 
2009-2010
Board Member, Bucksport Bay Friends Board of Directors



2009-2010
Award Reviewer, U.S. EPA, Building Communities for Active Aging
 
2010

Reviewer, Senior Service America Junior and Senior Scholar Award           
2010

Steering Committee Member, Professional Education in Geriatrics (PEGS)
2005-2006

Grant Reviewer, UMaine Graduate Student Government

             
2005
External Funding and Project Management
2020-present: PI, Kinship Navigator Program Evaluation. A contract with Adoptive and Foster Families of Maine to evaluate their statewide kinship navigator program and its impact on children and families served. $20,000, one-year contract. 

2019-present: PI, Juggling Multiple Roles: An Examination of Role Conflict. A post-doc grant award from the Corporation for National and Community Service examining older adult volunteerism and the influence of life roles on civic engagement. $147,000, one-year award.

2019-present: Evaluation Co-Director, Subaward Co-PI, Eastern Area Agency on Aging Nutrition Innovations Project. A three-year controlled trial of an innovative nutrition program leveraging AI and technology to deliver in-home education and chronic disease management support to older adults with multiple chronic diseases. Funded by the Administration for Community Living. Total three-year funding: $750,000, three-year total. Dyan Walsh, PI. 
2019-present: PI, MOTIVATE Oral Health Project Phase II Evaluation, funded by Lunder-Dineen Health Education Alliance of Maine, conducting a year-long evaluation of an innovative oral health education initiative in long-term care settings. $8,500, one-year award. 
2019-Present: Evaluation Co-Director, Subaward Co-PI, AgingME Collaborative, Geriatrics Workforce Enhancement Program, funded by the Health Resources and Services Administration. This program will expand geriatrics education and age-friendly healthcare practices throughout Maine. Dr. Susan Wehry, University of New England, PI. $983,460 five-year award total. Dr. Lenard Kaye, Subaward Co-PI. 
2018-2020: PI, Lifelong Communities Fellows Project, funded by the Maine Community Foundation. The goal of the program is to establish a fellowship program for older adult leaders working in lifelong communities efforts throughout Maine. $41,364 first year award total. 
2017-2019: PI, MOTIVATE Oral Health Project Evaluation, funded by Lunder-Dineen Health Education Alliance of Maine, conducting a year-long evaluation of an innovative oral health education initiative in long-term care settings. Dr. Lenard Kaye, Co-PI, $33,250. 
2017-2019: Co-PI, Juggling Multiple Roles: An Examination of Role Conflict. A dissertation award grant from the Corporation for National and Community Service examining older adult volunteerism and the influence of life roles on civic engagement. Dr. Sandra Butler, Co-PI, $87,877. 

2017-present: Co-PI, ElderTech Collaborative. A unique public/private research partnership between the University of Maine, a continuing care retirement community, and private industry. Funded by a University of Maine Research Reinvestment Fund (RRF) grant. Dr. Lenard Kaye, Dr. Mark Jadkowski and Wayne Woodford, Co-PIs, one-year grant, $28,822. 
2014-present: Project Director, Certificate Program in Grandfamilies Leadership. Led the development and implementation of an online continuing education program for professionals, frontline staff and lay leaders serving kinship families throughout the county. Developed with funding from the Brookdale Foundation. www.kinshipcert.org
February 2008-present: Project Director, Encore Leadership Corps, funded by the U.S. Environmental Protection Agency’s Aging Initiative and the Maine Community Foundation and administered by the Center on Aging-A leadership and training program for adults 50 and older. 
February 2013-2016: Project Manager, Balancing Act, funded by the National Institutes of Health and administered by the Center on Aging in partnership with the University of New England and The Iris Network-A clinical trial testing the efficacy of a balance improvement program for older adults with low vision.  
2013-2019: Lead Evaluation Consultant, Maine Community Foundation, funded via a contract between MaineCF and the University of Maine Center on Aging to build evaluation infrastructure throughout the foundation. 

2014-2015: Evaluation Consultant and Advisory Team Member (current), MOTIVATE Oral Health Project, funded by Lunder-Dineen Health Education Alliance of Maine, conducting needs assessment and evaluation work for this long-term care oral health project. Co-PI on project award with Dr. Lenard Kaye, $10,956.
October 2012-2017: Evaluation Coordinator, Penquis Regional Linking Project, funded by the Children’s Bureau, assessing a wide array of client supports, system-level change, and capacity building within a regional partnership project supporting children and families affected by substance abuse. 

February 2012-October 2012: Evaluation Coordinator, Nonprofit Effectiveness and Capacity Building Program Evaluation Project, funded by the Maine Community Foundation to assess the impact of a non-profit capacity building grant and technical assistance program. 
September 2010-2011: Project Director, Legal Services for the Elderly Needs Assessment Project, funded by Maine Legal Services for the Elderly and AoA, assessing the legal service needs of older adults in Maine. 
September 2009-2012: Evaluation Coordinator, Rural Caregiver Network Project, funded by the Weinberg Foundation –evaluating a rural caregiver support network project administered by Eastern Area Agency on Aging. 

September 2009-2013: Project Coordinator, Maine Kinship Connections Project, funded by U.S. DHHS and administered by the Maine Department of Health and Human Services and the UM Center on Aging.
May 2007-2013: Project Director, Safe Medicine Disposal for ME Project funded by the Environmental Protection Agency’s Aging Initiative and administered by the Center on Aging; A research project examining the factors related to drug accumulation and compliance. 
October 2005-present: Project Director, Maine Relatives as Parents Project funded by the Brookdale Foundation and administered by the Center on Aging; A training and support project for relatives raising kin in the state of Maine. 
January 2008-2009: Evaluation Coordinator, Maine Primary Care Association Behavioral Health Integration Project; A project that integrated behavioral health supports into primary care. 
September 2006-2009: Evaluation Coordinator, Global Wellness Retirement Planning Module Product Testing Phase II, U.S.D.A. and U.S. Small Business Administration; A retirement planning product testing project. 
September 2006-2009: Project Coordinator, Housing and Urban Development UMaine-Bangor Community Outreach Partnership Center, Our Neighborhoods Our Homes; A research and community engagement project administered by the Margaret Chase Smith Center and the UM Center on Aging.
2007-2008: Evaluation Coordinator, Penobscot Community Health Center Senior Smiles Program; A program that evaluated the benefits of providing dental health services to nursing home and long-term care residents. 
September 2006-2008: Evaluation Coordinator, Health Access Network Healthy Aging Project; A project that provided staff training and community outreach to better serve older adults through primary care and social services.
2004-2008: Evaluation Coordinator, Family Connections to Resources; A project of Families and Children Together that provided kinship care families with legal assistance, education, and assistance in finding respite solutions. 
2006-2007: Evaluation Coordinator and Educator, Eastern Maine Transportation Collaborative Health Services Initiative Implementation; A project that implemented the findings from the 2004-2005 EMTC Health Services Initiative research. 

2006-2007: Project Coordinator, Takeda Pharmaceuticals Benzodiazepine Consumer Materials Development. A project funded by Takeda Pharmaceuticals that developed consumer materials on treatment alternatives to benzodiazepine-class drugs. 

2005-2007: Project Director, Maine Partners for Elder Protection; A primary care screening, education, and service project assessing older adults at risk for experiencing elder abuse. 

2005-2007: Research Coordinator, Office of Substance Abuse Needs and Resources Assessment Project; A research project investigating the needs and resources available in Hancock County to address older adult alcohol abuse. 

2006-2007: Training Coordinator, Transitions with Care Project, Northern Maine Long Term Care Health Network, administered by the Regional Medical Center at Lubec; A training and outreach project that educated healthcare professionals and care managers on assisting patients with the transition from one care setting to another.
Independent and Group Research Projects
Juggling Multiple Roles: An Examination of Role Conflict and Its Relationship to Older Adult Volunteer Satisfaction and Retention (Dissertation Study). A national mixed methods survey of 1,697 older adult volunteers that examined the following research questions: 1) Does role conflict predict satisfaction with, participation in, and/or intention to remain in the volunteer role? and 2) What are the compensatory strategies used by older adults to navigate role conflict and what benefits do older adults accrue in their volunteer roles that could effectively counterbalance role conflict? Advisor: Sandra Butler, Ph.D.
Assessing Knowledge of Aging and Bias Toward Older Adults: A Test of Three Formats of Palmore’s Second Facts on Aging Quiz (MSW Research Project). Responsibilities included: research design, obtaining Institutional Review Board approval, securing grant support for the project, developing and administering research tools, report writing, and poster session presentation. Project completed under the direction of Win Turner, Ph.D.

Assessing Myths Surrounding Teen Dating Violence: An Exploratory Study (Undergraduate Honors Thesis). Responsibilities included: independently designing, developing, and implementing this research project in three high schools across Maine; obtaining Institutional Review Board approval; report writing and successful defense of thesis to committee members. Renate Klein, Ph.D., Thesis Advisor.

Publications 
Book Chapters
Crittenden, J. A. (in press). Mental and behavioral health. In L. Kaye (Ed.) Handbook of rural aging. Routledge/Taylor & Francis
Crittenden, J. A., & Beaulieu, B. R. (in press). Issues faced by rural older women. In L. Kaye (Ed.) Handbook of rural aging. Routledge/Taylor & Francis
Crittenden, J. A., & C. W. Hutchison (in press). Research engagement. In L. Kaye (Ed.) Handbook of rural aging. Routledge/Taylor & Francis
Crittenden, J.A. (2019). Volunteering as a strategy for combatting social isolation. In L. W. Kaye & C. M. Singer (Eds.). Social isolation of older adults: Strategies to bolster health and well-being. New York, NY: Springer Publishing. 
Kaye, L. W., Shay, K., Singer, C.M., Petzel, J.B., Middleton, J., Crittenden, J.A., & Osborne, G. 

(2017). Maximizing the health and well-being of older veterans. In C.J. Cress (Ed.). Handbook of Geriatric Care Management (4th edition). Burlington, MA: Jones & Bartlett Learning.
Crittenden, J. A., Plourde, E., & Day, L. (2013). Places to turn for more information. In E. Thompson, & L. W. Kaye, (Eds.), A man’s guide to healthy aging: Stay smart, strong, and active (pp. 483-507). Baltimore, MD: Johns Hopkins University Press.
Journal Articles
Crittenden, J. A. (in press). Online Certificate in Grandfamilies Leadership: Identifying and fulfilling the training needs of grandfamilies practitioners. GrandFamilies: The

Contemporary Journal of Research, Practice and Policy. 
Strout, K., Crittenden, J. A., Howard, E., & O’Brien, L. (in press). Assessing older adult wellness: A reliability and validity test of the lifestyle survey. Journal of Nursing Assessment. 
Crittenden, J. A. (2018). Supporting grandfamilies: Common relational issues and support needs faced by grandparents raising grandchildren. Journal of Aging Life Care, Spring 2018. 
Crittenden, J. A. & DeAndrade, L. (2015). Never too old to lead: Activating leadership among Maine’s older adults. Maine Policy Review, 24 (2), 80-85.

Kim C., Neivandt D., Kaye L. W., Crittenden J. A. (2015). Technology and aging: An emerging research and development sector in Maine. Maine Policy Review, 24 (2), 29-35.

Crittenden, J. A. (2015). Serving those who have served: A guide to veterans’ services and supports. Journal of Geriatric Care Management, Spring 2015. 
Kaye, L. W., Crittenden, J. A., Kelly, N., and Boylan, D. (2014). Building a rural community caregiver network: Student learning in small town America, Gerontology and Geriatrics Education.
Crittenden, J. A., & Day, L. (2012) Aging, relationships, & sexuality: Tools and resources for Geriatric Care Managers. Journal of Geriatric Care Management, 22(1), 25.
Kaye, L. W., Adle, M. A., Crittenden, J. A., &  Kates, B. (2009). Substance abuse exposure among youth being raised by grandparents in rural communities: Findings from a three-year evaluation, Journal of Intergenerational Relationships, 7(2-3), 291-305. 
Kaye, L. W., Crittenden, J. A., & Charland, J. (2008). Invisible older men: What we know about older men’s use of healthcare, social services, Generations, 32(1), 9-14. 
Crittenden, J. A., Charland, J. (Winter 2006). Writing effective grant proposals: Guidelines and strategies for geriatric care managers. Geriatric Care Management Journal, 16(1) 19-24.

Kaye, L. W., & Crittenden, J. A. (March/April 2005). Playing well with others: Interdisciplinary collaboration at a center on aging. Social Work Today, 5(2), 34-37.
Kaye, L. W., & Crittenden, J. A. (2005). Principles of clinical practice with older men. Journal of Sociology & Social Welfare, 32(1), 99-123.
Other Scholarship
Crittenden, J. A., Hutchison, C. W. (April 7, 2020). Helping grandfamilies stay connected during COVID-19. The Brookdale Foundation Group RAPP Site Bulletin. 
Crittenden, J. A., Butler, S. S., Silver, N., Hartford, A. & Coleman, R. (April 2020). Juggling multiple roles: An examination of role conflict and its relationship to older adult volunteer satisfaction and retention [white paper]. https://digitalcommons.library.umaine.edu/moca_research/43/
Crittenden, J. A., & Butler, S. S. (March 2020). Juggling multiple roles: An examination of role conflict Phase II: RSVP program survey report [white paper]. https://digitalcommons.library.umaine.edu/moca_research/39/
Crittenden, J. A. (October 2019). Getting the most out of your volunteer experience: Tips for caregivers [tipsheet]. https://digitalcommons.library.umaine.edu/moca_research/40/

Crittenden, J. A. (October 2019). Getting the most out of your volunteer experience: Tips for older workers [tipsheet]. https://digitalcommons.library.umaine.edu/moca_research/41/

Crittenden, J. A. (October 2019). Supporting older workers and caregivers: Tips for Volunteer Managers [tipsheet]. https://digitalcommons.library.umaine.edu/moca_research/42/
Crittenden, J. A., & LaChance, B. (2019). Lessons learned from Maine’s lifelong communities movement. Bangor, ME: University of Maine Center on Aging. 

Crittenden, J. A., Wihry, D.C., & Kravette, L. (June 2019). MOTIVATE oral health pilot evaluation findings. Bangor, ME: University of Maine Center on Aging. 

Kaye, L., Wihry, D.C., & Crittenden, J. A. (January 2018). United Way community forum and survey findings. Bangor, ME: University of Maine.
Crittenden, J. A., Scofield, L. (July 15, 2016). If you’re taking care of your grandkid, you’re not alone. Here are 8 resources to help. Bangor Daily News. Available online at: http://bangordailynews.com/2015/11/05/news/state/senior-housing-funding-is-a-drop-in-the-bucket-heres-how-you-can-plan-ahead-to-age-in-place/

Crittenden, J. A. (May 6, 2016). Financial literacy and financial security in retirement, special brief for Senator Susan Collins. Bangor, ME: University of Maine Center on Aging.

Crittenden, J. A. (December 16, 2015). How to deal with grief and loss at Christmastime. Bangor Daily News. Available online at: http://bangordailynews.com/2015/12/16/next/how-to-deal-with-grief-and-loss-at-christmastime/

Crittenden, J. A. (November 5, 2015). Senior housing funding is a ‘drop in the bucket.’ Here’s how you can plan ahead to age in place. Bangor Daily News. Available online at: http://bangordailynews.com/2015/11/05/news/state/senior-housing-funding-is-a-drop-in-the-bucket-heres-how-you-can-plan-ahead-to-age-in-place/

Crittenden, J. A. (October 9, 2015). Getting older doesn’t mean losing your teeth, and other myths about your chompers. Bangor Daily News. Available online at: http://bangordailynews.com/2015/10/09/news/state/getting-older-doesnt-mean-losing-your-teeth-and-other-myths-about-your-chompers/

Crittenden, J. A. (September 8, 2015). Do you have grandkids? Here are ways to stay connected to them. Bangor Daily News. Available online at: http://bangordailynews.com/2015/09/08/next/do-you-have-grandchildren-here-are-ways-to-stay-connected-to-them/

Crittenden, J. A. (July 29, 2015). The advantages of being an older dater, and tips for finding romance. Bangor Daily News. Available online at: http://bangordailynews.com/2015/07/29/next/love-after-50-the-advantages-of-being-an-older-dater-and-tips-for-finding-romance/

Wihry, D. C., Kaye, L. W., Crittenden, J. A. (2013). Encore Leadership Corps evaluation report. Bangor, ME: University of Maine Center on Aging. 
Day, L., Crittenden, J. A., & Burnett, P. (2012). Tapping the skills of the older adult and baby boomer generation: An opportunity for community and personal impacts. Gray Matters, 5, 1-4. 
Chamberlain, A., Crittenden. J. A., Wihry, D., & Kaye, L.W. (2011). Encore Leadership Corps: Promising practices from year one. Bangor, ME: University of Maine Center on Aging.

Crittenden, J. A., Kaye, L.W. (2011). Washington County community and
caregiver needs 

assessment: Summary of findings. Bangor, ME: University of Maine Center on Aging.  
Kaye, L. W., Crittenden, J. A., & Gressitt. S. (2010). Reducing prescription drug misuse through the use of a citizen mail-back program in Maine: Safe Medicine Disposal for ME, a handbook and summary report. Bangor, ME: University of Maine Center on Aging.
Crittenden, J. A., & Adle, M. A. (2009). Reaching out to rural kinship families. RAPP Reporter, Fall 2009, 18-19.

Charland, J. C. and Crittenden, J. A. (August 2006).  Maine Office of Substance Abuse (OSA) Fact Sheets: Project Overview, Key Findings, & Key Recommendations from the Hancock County and Statewide Needs, Resources, and Readiness Assessment on Older Adult Alcohol Abuse. Orono, Maine: Center on Aging. 
Papers and Presentations 
Mentored Student Presentations (*undergraduate, **graduate) 
Kravette, L.**, Butler, S. S., Crittenden, J. A., Kaye, L. W., & Walsh, D. (April 10, 2019). Intergenerational adult day services needs assessment. Presentation at the 2019 University of Maine Student Symposium, Bangor, ME.
Kaye, L. W., Deszo, L.**, Kaye, L. W., Wihry, D., & Crittenden, J. A. (April 17, 2018). Understanding the assets older adults bring into the workforce. Presentation at the 2018 University of Maine Student Symposium, Bangor, ME.
Dale, L. A.**, Crittenden, J. A., Kaye, L. W., & Deschesne, K. (April 24, 2017).  Assessing older adult preferences for novel adult day camp programming. Presentation at the 2017 University of Maine Student Symposium, Bangor, ME.

Stevens, J.*, Wihry, D., Crittenden, J. A., & Middleton, J. (April 24, 2017). Identifying the systems-level impact of the Penquis Regional Linking Project: Community partner perspectives. Presentation at the 2017 University of Maine Student Symposium, Bangor, ME.
Class Lectures & Guest Speaking
Crittenden, J. A. (April 1, 2020). Myths about aging and aging-related policy issues. Presentation to SWK 440. University of Maine, Orono, ME.

Crittenden, J. A. & Wihry, D. C. (October 31, 2019). Innovative evaluation methods. Presentation to SWK 665 administration class, University of Maine, Orono, ME. 

Crittenden, J. A. (March 26, 2019). Aging policy. Presentation to SWK 440 social welfare policy class, University of Maine, Orono, ME.

Crittenden, J. A. & Wihry, D. C. (November 8, 2018). Innovative evaluation methods. Presentation to SWK 665 administration class, University of Maine, Orono, ME. 

Crittenden, J. A. (October 17, 2018). Social work leadership panel. Presentation to graduating BSW seniors, University of Maine, Orono, ME. 
Crittenden, J. A. (April 9, 2015). Social work alumni panel. Presentation to SWK 600 graduate class, University of Maine, Orono, ME. 

Crittenden, J. A. (November 17, 2014). Aging in Maine and gerontological social work opportunities. Presentation to SWK 395 undergraduate class, University of Maine, Orono, ME. 
Crittenden, J. A., & Wihry, D. C. (September 2013). Making better decisions: Using data to drive decision making in aging policy and practice. Class lecture for GRN 503: Health Policy Issues of an Aging Population, online.
Professional & Public Papers and Presentations
Crittenden, J. A. (May 5, 2020). The balancing act: Examining how older adult volunteers juggle multiple roles. Special webinar presentation for RSVP sites. Online. 
Crittenden, J. A. (May 7, 2020). Managing life’s demands: Older adult volunteerism at the intersection of work and caregiving. Colloquium presentation for the University of Maine School of Social Work. Online. 

Crittenden, J. A. (June 4, 2020). Juggling multiple roles: An examination of role conflict among older adult volunteers. Special webinar presentation for the National Senior Corps Association. Online. 
Crittenden, J. A. (June 25, 2020). Older adult role conflict study findings. Special webinar presentation for the Maine Senior Corps Directors. Online. 

Crittenden, J. A., & Hoxie, B. (DATE). Online webinar and discussion for the Tri-State Learning Collaborative on Aging. 

Crittenden, J. A., Hoxie, B., Bryant, T., & Beaver, M. (January 21, 2020). Starting over: Grandparents raising grandchildren. Online webinar presentation for the Tri-State Learning Collaborative on Aging. 
Crittenden, J. A., Butler, S. S. (November 21, 2019). Vying for time: How programs engage and support a busy cadre of baby boomer and older adult volunteers. Presentation at the 2019 Association for Research on Nonprofit Organizations and Voluntary Action Conference, San Diego, CA.  

Crittenden, J. A., Oh, P., Lee, L., & Lachance, B. (November 14, 2019). Identifying salient training and support needs within a statewide lifelong communities network. Presentation at the 2019 Gerontological Society of America Annual Scientific Meeting, Austin, TX. 

Crittenden, J. A., Butler, S. S. (November 13, 2019). Organizational and older adult volunteer perspectives on role conflict management strategies. Presentation at the 2019 Gerontological Society of America Annual Scientific Meeting, Austin, TX. 

Butler, S. S., Crittenden, J. A., Walsh, D., Kravette, L., & Kaye, L. W. (November 13, 2019). Adult day services in a rural region: Challenges and opportunities. Presentation at the 2019 Gerontological Society of America Annual Scientific Meeting, Austin, TX.

Crittenden, J. A., Aziz, J., Kaye, L. W., Singer, C., & Schwertschkow, A. C. (October 21, 2019). Engaging older adults in research: Examples from the field. Presentation at the Age of Possibilities Conference, Concord, NH. 

Crittenden, J. A., Lee, L, Oh, P., Cressy, A., & Scroth, A. (September 24, 2019). Lifelong Communities Fellows: Engaging communities for change. Presentation at the 2019 Maine Wisdom Summit, Augusta, ME. 

Crittenden, J. A., Butler, S. S. (September 16, 2019). The Balancing Act: An exploration of older adult volunteering in the longevity era. Presentation at the 2019 CNCS Research Summit, Washington, D.C. 

Crittenden, J. A., Butler, S. S. (April 17, 2019). Role enhancement for older volunteers: How does formal volunteering complement other life roles? Presentation at the 2019 Aging in America Conference, New Orleans, LA. 

Wihry, D. C., & Crittenden, J. A. (April 17, 2019). Ripple Effects Mapping as a method to document outcomes of older adult system of care initiatives. Presentation at the 2019 Aging in America Conference, New Orleans, LA.
Crittenden, J. A., Butler, S. S. (November 14, 2018). An exploration of social roles, role conflict, and older adult volunteer participation and satisfaction. Presentation at the 2018 Gerontological Society of America Annual Scientific Meeting, Boston, MA.

Strout, K., Crittenden, J. A., Howard, E., & Obrien. L. (November 15, 2018). Assessing older adult wellness: A reliability and validity test of the Lifestyle Survey. Presentation at the 2018 Annual Gerontological Society of America Annual Scientific Meeting, Boston, Massachusetts.
Crittenden, J. A., & Butler, S. S. (October 22, 2018). Juggling multiple roles: An examination of role conflict and role enhancement among older adult volunteers. Presentation at the 2018 CNCS Research Grantees Convening, Washington, D. C. 

Crittenden, J. A., & Crofton, M. (September 12, 2018). Growing and sustaining an engaged volunteer “workforce.” A facilitated work session at the 2018 Wisdom Summit, Augusta, ME.
Crittenden, J. A., & Butler, S. S. (July 16, 2018). Role conflict and its relationship to older adult volunteer satisfaction and retention: Phase I preliminary findings. Presentation at the 2018 Senior Corps Conference, Washington, D.C.
Crittenden, J. A. (September 20, 2017). Encore Leadership Corps: Older adults leading community change. Presentation at the Maine Council on Aging Wisdom Summit, Augusta, ME.
Crittenden, J. A., Mitchell, A., Wihry, D. W., & Kaye, L. W. (July 26, 2017). Assessing effectiveness and preferred features of online education for grandfamilies professionals. Presentation at the 2017 IAGG World Congress of Gerontology and Geriatrics, San Francisco, CA.
Wihry, D. W., Kaye, L. W., Crittenden, J. A., & Davidoff, A. (July 25, 2017). “Without walls” senior center programming as a strategy for rural social engagement. Presentation at the 2017 IAGG World Congress of Gerontology and Geriatrics, San Francisco, CA.
Wihry, D. W., Kaye, L. W., Crittenden, J. A., Callaway, M., Danforth, J., & Walsh, D. (July 24, 2017). A rural, multi-site, systems change collaboration to improve coordination of services supporting aging-in-place. Presentation at the 2017 IAGG World Congress of Gerontology and Geriatrics, San Francisco, CA.
Crittenden, J. A., Kaye, L. W., Nelligan, L., Mackenzie, C., & O’Connell, D. (July 24, 2017). Administrative perspectives on interprofessional oral health education in long term care settings. Presentation at the 2017 IAGG World Congress of Gerontology and Geriatrics, San Francisco, CA.
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