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Non-Discrimination

In complying with the letter and spirit of applicable laws and in pursuing its own goals of diversity, the University of Maine System shall not discriminate on the grounds of race, color, religion, sex, sexual orientation, gender identity, national origin or citizenship status, age, disability, or veteran's status in employment, education, and all other areas of the University.  The University provides reasonable accommodations to qualified individuals with disabilities upon request.  Questions and complaints about discrimination in any area of the University should be directed to the Office of Equal Opportunity, University of Maine.

As stated on their homepage (https://umaine.edu/eo/):

The University will regard freedom from discrimination and discriminatory harassment as an individual employee and student right which will be safeguarded as a matter of policy. Any employee or student will be subject to disciplinary action for violation of this policy.  Retaliation against anyone who makes a complaint of discrimination or harassment or who is involved in a complaint process will not be tolerated.

The Office of Equal Opportunity at the University of Maine ensures that the University community upholds federal and state nondiscrimination laws.   They can be reached at: Tel: 207.581.1226 or email: equal.opportunity@maine.edu
Inquiries about the University's compliance with Title VI of the Civil Rights Act of 1

964, which prohibits discrimination on the basis of race, color, and national origin; Section 504 or the Rehabilitation Act of 1973 and Title II of the Americans with Disabilities Act of 1990, which prohibits discrimination on the basis of disability; Title IX of the Education Amendments of 1972, which prohibits discrimination on the basis of sex; and the Age Discrimination Act of 1975, which prohibits discrimination on the basis of age, may also be referred to the U.S. Department of Education, Office for Civil Rights (OCR), 5 Post Office Square, Boston, MA  02109-3921, telephone (617) 289-0111 (voice) or (800) 87708339 (TDD) or at OCR.Boston@ed.gov.  Generally, an individual may also file a complaint with the OCR within 180 days of the alleged discrimination.

Accessibility
The School of Social Work is committed to providing access to the School for people with disabilities.  A person with a disability is anyone who has, or is treated as having, a physical or mental impairment that substantially affects a major life activity such as seeing, walking or working.  A qualified person with a disability is someone whose experience, education, and training enable the person to meet essential course or program requirements with or without a reasonable accommodation.  An accommodation is any change in the work or learning environment or in the way things are customarily done that enables a person with a disability to have equal opportunities.  

People with disabilities have a right to request accommodations, and are encouraged to talk directly with staff at Student Accessibility Services. If you have a disability for which you may be requesting an accommodation, please contact Student Accessibility Services, 121 East Annex, 581-2319, as early as possible in the term.  Students who have already been approved for accommodations by Student Accessibility Services, and have a current accommodation letter should meet with their course instructors privately as soon as possible
 Faculty members and administrators are responsible for responding to requests for accommodation.  Some common types of accommodations that may be needed include:

· A note taker or qualified interpreter in class for a student with a hearing impairment

· Additional time for completing an exam needed by a student with a learning disability
INTRODUCTION

Welcome to the Baccalaureate Social Work Program of the University of Maine School of Social Work.  We are delighted that you have chosen the social work major. If you have not yet selected a major, and you are considering a major in Social Work, the BSW Program Coordinator would be happy to meet with you.  This guide is designed to help you make an informed choice about this important life decision.  It describes the philosophy, the requirements, and the operation of our program.  It also provides an Internet address for a website for the National Association of Social Workers (NASW). These resources will help you as you consider a career in social work.  The BSW Program Guide will give you the information that will help you plan a productive educational experience in the School of Social Work.

What is social work?
Social workers help people prevent and ameliorate social problems and human suffering, enhance personal satisfaction and well being, and change social conditions that adversely affect individuals, groups, organizations and communities.  Social workers respond to human needs and problems across the life span. We practice in a wide range of settings - in pre-schools, assisted living and nursing homes for elderly persons, schools, legislatures, hospitals and clinics, group homes and half-way houses, settlement houses and community centers, private agencies, in public departments of human services, prisons and reformatories, grassroots social change organizations, employee assistance programs, and many more. Within these settings social workers carry out a wide range of activities, roles, and responsibilities. Baccalaureate social workers function in roles such as group facilitator, community organizer, and case manager.

Given such a diversity of practice, what is it that binds social work into a common profession? Most important is commitment to a professional code of ethics.  Practice consistent with the NASW Code of Ethics is the major feature that distinguishes social work from many other disciplines and vocations.  Secondly, in keeping with the NASW Code, social workers have a long-standing commitment to working with and on behalf of people who are economically and socially at risk, vulnerable, and who experience oppression and discrimination.  Finally, social workers share a common set of basic, generic skills that enable them to work with diverse populations and to fill a range of roles in diverse settings. 

Social workers view people and their environment as integrally intertwined and interactive.  Therefore, social workers work with people in a variety of ways—with individuals toward personal growth, with families and groups to improve collective well being, and with organizations and communities to bring about needed changes.


The underlying purpose of all social work practice is to release human power in individuals for personal fulfillment and social good, and to release social power for the creation of the kinds of society, social institutions, and social policies, which make self-realization most possible for all individuals.  Two values which are primary in such purposes are respect for the worth and dignity of every individual and concern that all individuals have the opportunity to realize their potential as individually-fulfilled, socially-contributing persons (paraphrased from Khinduka, 1987).

Thus, the profession of social work requires practitioners who are flexible, socially and politically aware, self-motivated, eager to learn over a lifetime, committed to personal growth, altruistic, comfortable with ambiguity, and interested in changing social conditions that are adverse to healthy human development, self-determination, and social justice. 

In the University of Maine baccalaureate social work program, moderately sized classes, field seminars and other small group experiences provide the context in which BSW students can work together, learn from each other, and form close relationships that often continue after graduation.  Our relatively small classes are essential for intensive professional education and also provide an opportunity for students and faculty to become well acquainted.

MISSION AND GOALS OF THE SCHOOL OF SOCIAL WORK

AND THE BSW PROGRAM

Mission of the School of Social Work

The mission of the University of Maine School of Social Work is to improve the quality of life for all people by promoting excellence in social work practice.  We view the domain of social work as the promotion of social justice, celebration of diversity, elimination of oppression, and promotion of human achievement and well being of people across the entire life span, all of which are essential characteristics of a society in which individuals and groups can exercise their rights to grow and realize their potential to its fullest.  In keeping with the Land Grant mission of the University of Maine, the School carries a special responsibility to work toward these ends on behalf of the people of Maine. In defining our mission, the School of Social Work builds on the University of Maine’s commitment to scholarship, outreach and service, its quest for “honor[ing] the heritage and diversity of our state and nation”, its vision for “inspired and dedicated teaching”.
School of Social Work Goals

Consistent with the University and School missions, the School of Social Work has four goals:

1. To educate competent and effective baccalaureate and masters social workers for professional social work practice with particular regard for providing knowledge and skills relevant to serving the people of rural areas and small communities characteristic of the State of Maine;

2. To improve social work practice by providing continuing educational and professional development opportunities open to all social workers wishing to examine their values, increase their knowledge and improve their practice skills;

3. To contribute to the knowledge base of the social work profession through faculty research and scholarship, student-faculty collaborative inquiry, and promotion of knowledge development within the social work community;

4. To render service and function as an academic resource center to local, state, national, and international social service communities and to those concerned with social welfare.

The mission of baccalaureate social work education at the University of Maine is to prepare ethical, competent, generalist social workers capable of practicing with skill in diverse social welfare settings.  Students are prepared to practice from a broad knowledge base that is eclectic and reflects the value positions of the profession.  Students are educated to apply a systematic problem solving approach to micro, mezzo, and macro level interventions and to employ a variety of skills that show evidence of the highest standards of professional social work practice. Our goals in the baccalaureate social work program are to offer a comprehensive baccalaureate curriculum, based upon the liberal arts perspective, that emphasizes social work values and ethics, diversity, the promotion of social and economic justice, marginalized and at-risk populations, social work practice, social welfare policy and services, human behavior and the social environment, research, and field practicum; to provide an educational focus on generalist social work practice at multiple levels: individual, family, group, organization, community, state, national, and international settings; to promote the importance of graduates' participation in life-long professional renewal and learning as a means of continuous growth and development of practice, refinement and advancement of their practice, and contribution to the profession; to promote diversity in the community of the school and in all aspects of the BSW program; to promote social and economic justice and advocate on behalf of marginalized and at-risk populations, in accordance with the values and ethics of the social work profession; to actively promote and initiate the participation of faculty and students in scholarly and knowledge development activities; and to provide a sound background and educational foundation for those students who choose to pursue graduate education in social work and related fields. The baccalaureate program competencies represent our translation of program goals into objective, verifiable activities consistent with University and School missions and with the educational policy of the profession. 

Goals of the Bachelor of Social Work Program 

The goals of the baccalaureate program are:

1. To offer a comprehensive baccalaureate curriculum, based upon the liberal arts perspective, that emphasizes social work values and ethics, diversity, the promotion of social and economic justice, population-at-risk, social work practice, social welfare policy and services, human behavior and the social environment, research, and field practicum;

2. To provide an educational focus on generalist social work practice at multiple levels: individual, family, group, organization, community, state, national, and international settings;

3. To promote the importance of graduates' participation in life-long professional renewal and learning as a means of continuous growth and development of practice, refinement and advancement of their practice, and contribution to the profession;

4. To promote diversity in the community of the school and in all aspects of the BSW  program;

5. To promote social and economic justice and advocate on behalf of marginalized and at-risk populations, in accordance with the values and ethics of the social work profession;
6. To actively promote and initiate the participation of faculty and students in scholarly and knowledge development activities;

7. To provide a sound background and educational foundation for those students who choose to pursue graduate education in social work and related fields.

BSW PROGRAM COMPETENCIES AND PRACTICE BEHAVIORS

After completing the BSW program, students will have the ability to:

	BSW Core Competencies and Practice Behaviors


	1. Demonstrate ethical professional behavior

	· Make ethical decisions by applying the standards of the NASW Code of Ethics, relevant laws and regulations, models for ethical decision-making, and additional codes of ethics as appropriate to context;

· Use reflection and self-regulation to manage personal values and maintain professionalism in practice situations

· Demonstrate professional demeanor in behavior, appearance; and oral, written and electronic communication

· Use technology ethically and appropriately to facilitate practice outcomes

· Use supervision and consultation to guide professional judgment and behavior.

	2. Engage Diversity and Difference in Practice

	· Apply and communicate understanding of the importance of diversity and difference in shaping life experiences in practice

· Present themselves as learners and engage client systems as experts of their own experiences; and

· Apply self-awareness and self-regulation to manage the influence of personal biases and values in working with diverse client clients and constituencies

	3. Advance Human Rights and Social and Economic Justice

	· Apply their understanding of social, economic, and environmental justice to advocate for human rights at the individual and system levels

· Engage in practices that advance social, economic, and environmental justice

	4. Engage in Practice-informed Research and Research-Informed Practice

	· Use practice experience and theory to inform scientific inquiry and research

· Engage in critical analysis of quantitative and qualitative research methods and research findings

· Use and translate research findings to inform and improve practice, policy, and service delivery.

	5. Engage in Policy Practice

	· Identify social policy at the local, state, and federal level that impacts well-being, service delivery, and access to services

· Assess how social welfare and economic policies impact the delivery of and access to social services

· Apply critical thinking to analyze, formulate, and advocate for policies that advanced human rights and social, economic, and environmental justice

	6. Engage with Individuals, Families, Groups, Organizations, and Communities

	· Apply knowledge of human behavior and the social environment, person-in-environment and other multidisciplinary theoretical frameworks to engage with clients and constituencies

· Use empathy, reflection, and interpersonal skills to effectively engage diverse client and constituencies

	7. Assess Individuals, Families, Groups, Organizations, and Communities

	· Collect, and organize data, and apply critical thinking to interpret information from clients and constituencies 

· Apply knowledge of human behavior and the social environment, person-in-environment, and other multidisciplinary theoretical frameworks in the analysis of assessment data from clients and constituencies

· Develop mutually agreed-on intervention goals and objectives based on the critical assessment of strengths, needs, and challenges with in clients and constituencies

· Select appropriate intervention strategies based on the assessment, research knowledge, and values and preferences of clients and constituencies.

	8. Intervene with Individuals, Families, Groups, Organizations, and Communities

	· Critically choose and implement interventions to achieve practice goals and enhance capacities of clients and constituencies

· Apply knowledge of human behavior and the social environment, person-in-environment, and other multidisciplinary theoretical frameworks in interventions with clients and constituencies

· Use inter-professional collaboration as appropriate to achieve beneficial practice outcomes;

· Negotiate, mediate, and advocate with and on behalf of clients and constituencies

· Facilitate effective transitions and endings that advance mutually agreed-on goals.

	9. Evaluate Practice with Individuals, Families, Groups, Organizations, and Communities

	· Select and use appropriate methods for evaluation of outcomes;

· Apply knowledge of human behavior and the social environment, person-in-environment, and other multidisciplinary theoretical frameworks in the evaluation of outcomes

· Critically analyze, monitor, and evaluate intervention and program processes and outcomes; and

· Apply evaluation findings to improve practice effectiveness at the micro, mezzo, and macro levels.


THE BACCALAUREATE SOCIAL WORK CURRICULUM

The University of Maine School of Social Work organizes the BSW curriculum to enable students to acquire the liberal arts perspective and the professional foundation of knowledge, values, and skills that incorporate the nine core competencies. A liberal arts perspective is acquired through a range of academic study which includes relevant content in the social sciences, humanities, and physical science, providing a foundation for acquiring professional knowledge, professional values, and the interactive skills necessary for beginning generalist social work practice. Proficiency in both written and spoken communication is integral to acceptable attainment of the liberal arts perspective as defined by the University of Maine School of Social Work. Study of the range of methods of inquiry and development of knowledge encourages students to think critically and sensitively about the characteristics and dynamics of society, organizations, groups, families, and individuals. A liberal arts perspective enables students to understand a broad range of issues affecting individual, group, community, and organizational behavior, culture, social conditions, and social problems. 

Students are required to meet the University of Maine General Education requirements. Beyond the University General Education Requirements, students select additional unspecified elective courses that enrich their liberal arts perspective and their eventual practice of social work.  Students consult with their academic advisor in the selection of elective courses, taking into account their present knowledge, interests and career goals.  The University offers many electives that provide opportunities to explore a wide range of interests and to develop plans of study tailored to individual needs. The BSW degree requires one hundred twenty (120) credit hours, with 77 credit hours taken outside the major and a minimum of 43 credit hours in social work. All BSW students must complete a minimum of 55 credits of courses that contribute to their University of Maine General Education requirements (Table 1). Students may take up to 29 credits of required General Education courses that play a dual role, contributing directly to the liberal arts perspective required for the social work major and University General Education requirements (Table 2). 
Table 1
UMaine General Education Requirements: Credit Hours, Number of Courses, and Content
	Credit Hours
	Number of Courses
	Content Area

	3 credits
	1
	Ethics

	7-8 credits
	2
	Science

	6-7 credits
	2
	Mathematics

	9 credits
	3
	Writing Competency

	18 credits
	6
	Human Values/Social Context

	12 credits
	2
	Social Work Capstone – Field Practicum & Seminar


Fifteen credits play a dual role, contributing to both the General Education requirements and social work professional foundation courses (Table 2).  This includes SWK 440, Social Welfare Policies and Services (Writing Intensive course within the major, 3 credits) and SWK 495 I & II, Field Practicum in Social Work (Senior Capstone seminars, 12 credits). Students may use their remaining credits of unspecified electives to create a minor, enhance their professional foundation, or both. 
Table 2

BSW Program Liberal Arts Prerequisites: Credit Hours, Number of Courses and Content Areas (*Meets University General Education Requirements)
	Credit Hours
	# Courses
	Content Area

	3 credits
	1
	POS 100 American Government*

	3 credits
	1
	SOC 101: Introduction to Sociology*

	3 credits
	1
	PSY 100: Introduction to Psychology*

	3 credits
	1
	Ethics: Students choose one course from:

· PHI 100 Contemporary Moral Problems *

· PHI 230 Ethics *

· PHI 235 Biomedical Ethics *

· PHI 240 Social and Political Philosophy *

	3 credits

3 credits


	1

1


	Professional Writing Competency: 

ENG 101 College Composition *

Students choose one course from:

· ENG 212 Persuasive and Analytical Writing *

· ENG 317 Business and Technical Writing *
· ENG 315 Research Writing in the Discipline

	8 credits

3 credits
	2

1
	Human Biology: Students may choose:

· BIO 100 Basic Biology (prerequisite to BIO 208) * and
· BIO 208 Anatomy & Physiology *      OR    

· SWK 380 Biological Person in the Environment (Does NOT meet Science GENED requirement

	3 credits
	1
	Cultural Diversity Students choose one course from:
· SWK 330 Cultural Diversity *
· SOC 201 Social Inequality

	3 or 4 credits
	
	Statistics:  Students may choose:

· STS 232 * (3 cr.)  OR

· PSY 241 * (4 cr.)


Flowing from our School’s mission and goals (and consistent with the Council on Social Work Education’s Educational Policy and Accreditation Standards) and grounded in the required liberal arts core curriculum of the University of Maine, the School of Social Work has designed its professional curriculum of social work education.  Each area of the curriculum is integrated with the others, introduces increasingly complex materials, and challenges our students to build on their previous knowledge and skills. The School is committed to the provision of opportunities for cumulative, sequential learning; careful attention to sequencing is a major characteristic of the UM curriculum. 
Certain themes are central to the design of our curriculum and are developed at increasingly sophisticated levels of understanding. The overarching frameworks used in the design of our curriculum are systems theory and generalist social work practice. Key themes include social work values and ethics; the appreciation of diversity and the ability to work with diverse populations and varying system levels; and social work’s commitment to populations-at-risk and the importance of working for social and economic justice. The development of the ability to use social work knowledge self-critically and accountably takes place in every course in the baccalaureate curriculum.  Practice courses, the practicum, and the field practicum seminar are central to this process of applying knowledge to the resolution of human problems, and all courses demand critical thinking.

Human Behavior and the Social Environment

The purpose of the Human Behavior and Social Environment (HBSE) sequence is to guide students' development of a view of people and their physical and social environments useful in their professional work and consistent with the program's framework of social work practice.  Using multiple theories, the HBSE sequence examines normative human development using a strengths-based life span perspective within a systems framework and moves on to explore theories related to the evolution of cultures, social institutions, formal organizations, communities, small groups and families.  

The HBSE sequence consists of two courses: SWK 350 HBSE I taken in the fall semester and SWK 351 HBSE II taken in the spring.  The sequence is built on two liberal arts prerequisites, PSY 100: General Psychology, SOC 101: Introduction to Sociology.

Social Welfare Policy and Services

The purpose of the Social Welfare Policy and Services (SWPS) sequence is to guide student learning from an understanding of the elements of policy formulation and implementation to the capacity for critical analysis of the interrelatedness of social problems, social policy, social services, and social work practice, and application of such analyses in generalist practice. The analytical framework employs historical, philosophical, and economic knowledge in addition to social understandings.  The baccalaureate SWPS sequence consists of two required social work courses -- SWK 320: Introduction to Social Work, and SWK 440: Social Welfare Policy and Issues. The sequence is built on one liberal arts prerequisite: POS 100: American Government.
Social Work Research

The research sequence focuses on skillfully obtaining knowledge from diverse sources. In SWK 491 Methods in Social Work Research, students analyze multiple ways in which knowledge is generated. They examine the relevance and value of systematically generated knowledge for informing and evaluating social work practice in concert with social work values and ethics. Students become conversant in research terminology, learn to explain research to others in accessible language, and practice the beginning use of systematic inquiry to evaluate social work practice. The sequence is built on one liberal arts prerequisite:  STS 232 or PSY 241.
Social Work Practice

The purpose of the Social Work Practice sequence is to guide student learning from a basic understanding of the elements of generalist practice to the application of this knowledge to actual practice. The perspective of generalist practice is introduced in SWK 320: Values, History and Practice in Social Work and Social Welfare. Three required courses make up the sequence -- SWK 361: Generalist Social Work I, SWK 462: Generalist Social Work II, and SWK 463: Generalist Social Work III. Social Work Methods II & III are taken in the senior year concurrently with a field practicum. The practice courses emphasize empowerment of client systems, assessment of client strengths, capacities and resources, and analysis and implementation of empirically based interventions.  In addition, the practice courses help students develop competency through acquisition of specific competencies related to engagement, assessment, and evaluation of client systems and through the more general competences related to professional identification, ethical decision making, critical thinking, engaging diversity, and using research to inform practice.  
Elective Clusters in Fields of Practice

The following elective clusters might be of interest to BSW students.

Preparation for the Mental Health Rehabilitation Technician/Community (MHRT/C)

By completing the BSW program requirements and taking the following two classes, you will be prepared to apply for the MHRT/C certification.  

SWK 380-Biological Person in the Environment

SWK 497-Mental Health and Work

With these two classes, once you have graduated you will be eligible to apply for the MHRT/C.  You can find the guidelines here: https://cfl-muskie.org/mental-health-rehabilitation-technician-community-mhrt-c-new-2019-guidelines/
Having this certification prepares people to work with adults with serious mental illness in a number of capacities including community integration, assertive community treatment, skills development and family psycho-education.  Settings include behavioral health homes, mental health psychosocial clubhouses, and day support services.

Preparation for the Certified Alcohol and Drug Counseling (CADC) License

Graduates of the BSW program are qualified to take the CADC exam.  This added license will open many doors for jobs in the substance use disorder treatment field and demand is currently very high for licensed practitioners. For more information about this licensing visit the Board of Alcohol and Drug Counselors’ website: https://www.maine.gov/pfr/professionallicensing/professions/adc
This is a difficult exam and you would be better prepared for the exam and to practice in the field of substance use disorders and treatment if you were to take any or all of the electives listed below.  These courses are taught online through the University of Maine at Augusta (UMA) Mental Health and Human Services (MHHS) program.  You would need to register for these courses through UMA and complete a domestic study away form: https://mycampus.maine.edu/documents/504867/2331780/Domestic+Away+Form.pdf/b673c3a6-2bc0-466c-84aa-4c65df480721?t=1605801833257
After completing your courses, you will need to have the transcript from UMA sent to the UM Office of Student Records (umrecord@maine.edu) to have the courses transferred in.  If you have questions about any of these courses, you may contact Dr. Wendy St. Pierre, who is the Academic Coordinator of the MHHS program at UMA (wendy.stpierre@maine.edu).

HUS 125 Introduction to Substance Use Disorder

HUS Models of Addiction (Prerequisite: Introduction to Psychology)

HUS 326 Counseling for Substance Use Disorder (Prerequisite: HUS 125)

HUS 332 Relational Systems that Support Substance Use Disorders (Prerequisite: HUS 125 and Introduction to Psychology)

HUS 335 Substance Use Disorder Counseling within Diverse Populations (Prerequisite: HUS 125 or permission from the instructor)

HUS 342 Substance Use Disorders and Trauma (Prerequisite: HUS 125)

Minor in Disability Studies

Disability studies is particularly relevant for social work students across the range of micro to macro systems, including clinical and mental health settings, school social work, integrated health care, human services, and policy practice. Of particular emphasis is fostering diversity, equity, inclusion, and accessibility for the range of our clients and client groups.

Three courses comprise the minor curriculum. They can be taken as stand-alone or as part of the undergraduate minor in any sequence.

DIS 300- Disability: Interaction of Human Diversity and Global Environment 

(This is an overview of disability theory, ethics, and responses.)

DIS 400-Disability as Diversity I 

(This course focuses on specific, contemporary issues in disability such as professional practice, mental health, eugenics, technology development, augmentation, and popular culture.)

DIS 450-Disability: Population-Environment Diversity 

(This is a skills course in which progressive accessibility is studied and strategies to achieve it are learned.)

Focus on Child Welfare

Students in our BSW program who are interested in child welfare are eligible to apply for a senior field placement with the Field Instruction Unit (FIU) at the Department of Health and Human Services.  You can learn more about the FIU here: https://usm.maine.edu/cutler/maine-child-welfare-field-instruction-program
The FIU will prepare social work students for successful careers in public child welfare.  The training will increase casework retention and effectiveness, thereby improving outcomes for children and families in Maine.

This placement includes a stipend and the training you need to be eligible for a Child Protective Services position on graduation.  Some years there may be a child welfare elective offered either at UM or at another University of Maine campus.  Robin Whitney (robin.whitney@maine.edu) will be able to tell you if such a class is available to take as an elective.

BSW Field Education

Field education at the University of Maine School of Social Work provides students with an opportunity to assimilate, integrate, apply, and connect conceptual knowledge, theories and constructs that they have learned in the classroom to generalist social work practice. The goal of BSW field education is to provide practice experiences specifically created to present generalist social work practice opportunities for students to demonstrate the Core Competencies, and to guide students to develop their professional self in the practice of social work. 

The field curriculum supports the values of the profession and seeks to assist students to incorporate the values and the mission of social work through ethical practice. Attention is paid to providing exposure to a socially, culturally, ethnically, spiritually, and economically diverse range of clients in diverse social service settings. Much of students’ practice learning focuses on direct work with individuals, families, groups, organizations, and communities in order to help client systems improve their functioning, and to gain access to social and economic resources. Students also learn skills in identifying and addressing injustices impacting client systems and about social policy and organizational change. 

Students learn to use supervision effectively and to take initiative in their ongoing professional development. Students learn to integrate their personal and professional selves as they interact with client systems. Self-reflection, self-evaluation, and providing and accepting critique as part of that refection are viewed as primary tools for learning.

The University of Maine School of Social Work places social work students in agencies throughout the state in order to insure exposure to and practice with a variety of client systems.  Appropriate field settings include not only the entire range of human service organizations and institutions, but also health, justice, legislative, and educational settings where social workers practice.  The client systems of a given field practicum agency may be individuals, families, groups, organizations and/or communities or various combinations of these systems.
In the field, students integrate, apply, and refine social work values, empirical and practice-based knowledge and skills under the guidance of experienced social work practitioners who serve as Field Instructors.  In addition, field material is brought back to the university classroom, and re-examined in the light of the knowledge, values, and skills of the social work profession. Students’ experiences in both SWK 395 I & II Beginning Field Experience in Social Work and SWK 495 I & II Field Practicum in Social Work are framed within the generalist perspective and are structured around the Core Competencies. Sequential assignments enable students to develop their capacity to practice in increasingly complex situations with a variety of client systems. 

For more information on the field sequence in the BSW Program and field policies please visit these links: https://umaine.edu/socialwork/field/bsw-field-education/
https://umaine.edu/socialwork/field/field-forms-and-policies/
THE BACCALAUREATE SOCIAL WORK DEGREE (BSW) and LICENSING
Upon successful completion of the degree requirements, you will have earned a Bachelor of Science in Social Work‑‑a B.S. in S.W. degree. The degree is commonly referred to as a BSW. The Council on Social Work Education (CSWE) accredits social work educational programs upon recommendation of its Commission on Accreditation.  The University of Maine BSW Program was first accredited in 1979. In 2012 accreditation of the BSW Program was reaffirmed until 2018. Graduation from an accredited program is important both for students planning to attend graduate school and for those seeking social work licensure in Maine and other states. The BSW graduate, upon the satisfactory completion of a state examination, may gain licensure as a Social Worker (LSW) in the State of Maine. A copy of the licensing legislation and regulations may be obtained from:


The Maine State Board of Social Work Licensure


Gardiner Annex


State House Station #35


Augusta, ME 04333


Tel:  624-8603




Web site: https://www.maine.gov/pfr/professionallicensing/professions/state-board-social-worker-licensure/licensing/licensed-social-worker-licensed-master-social-worker-licensed-clinical-social-worker
Many social work graduate programs give advanced-standing credit toward MSW degree requirements to students graduating from accredited BSW programs. At the present time, for example, BSW graduates admitted to the University of Maine graduate program with advanced-standing status may complete their MSW degrees in one year plus a summer term instead of the two years required for graduate students without a BSW degree (46 credits rather than 63). They may also do the program in two years, either on campus or in our online-blended program.
BSW students are eligible for membership in the National Association of Social Workers (NASW).  See this link for membership information; https://naswme.socialworkers.org/
APPLYING FOR THE SOCIAL WORK MAJOR

Students considering a social work major should contact the School of Social Work (581-2389) as early as possible to make an appointment to discuss their interests with the BSW Program Coordinator. Program information may be obtained from the School office, 112 Social Work Building. 

Procedures for applying for admission to the Social Work major


I. Applying as a first-year student or incoming transfer student


To be admitted to the Social Work major applicants should indicate Social Work as

their intended major on the Admissions Application Form. The University holds an orientation weekend for all incoming students during the summer. As part of the weekend events, incoming students meet with the BSW Program Coordinator to get acquainted with the School and confirm their fall semester course selections.


II. Changing majors and Colleges

The School of Social Work is one of several units in the College of Natural Science, Forestry, and Agriculture.  In order to be admitted to the major in Social Work, a student must be enrolled in the College of Natural Sciences, Forestry, and Agriculture. Students changing majors must obtain a Change of Major Form and obtain the signature of the BSW Program Coordinator from School of Social Work and the Associate Dean of the College of Natural Science, Forestry, and Agriculture (NSFA).

III. Changing majors

Students wishing to change their major to Social Work from another major in the College of Natural Science, Forestry, and Agriculture should contact the BSW Program Coordinator at the School of Social Work (581-2389), 101 Social Work


Building.

IV. Transferring with an associate's degree in human services


Agreements have been developed with the University of Augusta – Bangor Mental Health and Human Services Program and Kennebec Valley Community College to facilitate entry into the BSW program by graduates with associate degrees in human services.  For further information, please contact the Baccalaureate Program Coordinator (581-2389).

Application and Procedures for Entry into the Social Work Field and Practice Sequences
Students enrolled in courses during the spring semester of their sophomore year will receive an application packet to be completed and returned to the School of Social Work on or before March 15.  Other students eligible to apply for entry into the Field and Practice Sequences should request an application packet from the School of Social work once they transfer into the program or before their junior year.  Applicants must have completed or be currently enrolled in all social work prerequisites and have a cumulative grade point average of 2.5 or higher.  The Review Committee will evaluate completed packets only.  Applicants will receive a letter informing them of their status prior to registration for the fall semester of their junior year. We hope to begin an online BSW program in fall 2023; students would apply for that program at the same time that they are applying to enter the Field and Practice Sequences.

STUDY AWAY

Social work majors may earn credit toward their BSW degrees through study for a semester or an academic year at appropriate colleges and universities in the United States and in many countries throughout the world.  For further information, contact the Baccalaureate Program Coordinator (581-2389) or the University of Maine International Programs Office (581-2905). Students also may choose to take one or more courses at another accredited institution during any semester while they are attending UMaine. Whenever students take courses away from the University of Maine they must complete either the Domestic Study Away form or the International Study Away form before registering for classes that semester.  Forms maybe obtained at the School of Social Work office. 

ACADEMIC HONOR SOCIETIES

Academic excellence is a goal toward which all baccalaureate social work majors are expected to strive.  There are three national scholastic honor societies at the University of Maine to which social work students may aspire: Phi Alpha, Phi Kappa Phi, and Phi Beta Kappa.
Phi Alpha Honor Society, a national social work honor society, was formally organized in 1962. Its purposes are to recognize academic excellence, to provide a closer bond among social work students, and to promote humanitarian goals and ideals. The Eta Zeta Chapter was established at UMSSW in 1997. Eligible students from both the BSW and MSW programs are elected to membership each spring semester. Contact the chapter advisor for eligibility criteria.

Phi Kappa Phi is a national academic honor society founded in 1897 at the University of Maine.  Membership in Phi Kappa Phi recognizes superior scholarship in all academic disciplines.  The Greek letters Phi Kappa Phi stand for the phrase "Let the love of learning rule mankind." (sic)  Each year University of Maine seniors scholastically in the top ten percent of their class and juniors scholastically in the top five percent of their class are considered for election to Phi Kappa Phi.

Phi Beta Kappa is the oldest and most prestigious academic honor society in the United States. Since its founding on December 5, 1776, election to Phi Beta Kappa has been a recognition of first quality academic performance in the liberal arts and sciences. The Greek letters Phi Beta Kappa stand for the phrase "Philosophy is the guide of life." Each year University of Maine faculty and staff who are members of Phi Beta Kappa may elect to membership no more than the ten percent of the senior students in our College. Typically this means that a student must have a grade point average of 3.5 or higher after completion of at least 105 credit hours, must have taken no more than 9 credit hours pass/fail, and must have been a full-time student for at least 4 semesters at the University of Maine. 

Election to Phi Alpha, Phi Kappa Phi, or Phi Beta Kappa is a recognition of outstanding scholastic performance.  Such recognition of academic performance may be an important asset in being admitted to graduate study, and may be looked upon with favor by potential employers.  If you believe that you may be eligible for election to Phi Alpha, Phi Kappa Phi, or Phi Beta Kappa or if you have questions about the scholastic honor societies, please contact the Baccalaureate Program Coordinator.


SCHOOL OF SOCIAL WORK HONORS AND AWARDS

Each year students who have achieved academic excellence and students who have served the School of Social Work through participation in the Student Social Work Organization and/or on various School Committees are recognized with a variety of honors or awards at the annual Recognition event. We typically ask the graduating class to elect one of their classmates to say some words the Awards Luncheon.
BSW Academic Achievement  This award is given to graduating seniors who have completed at least 60 credits of course work at the University of Maine and who have achieved the highest GPAs in the undergraduate program.

Student Social Work Organization Recognition -Each year the officers, BSW and MSW Representatives, and other committee coordinators of the SSWO are recognized for their service to the organization and to the School.

Service on School Committees -Students who have participated as members of School Committees (e.g., Awards Committee, BSW Admissions, Curriculum Committee, Search Committee) are honored for their service to the School.

ADDITIONAL SCHOOL OF SOCIAL WORK POLICIES

Credit for prior life and work experience

Under no circumstances can social work academic credit be given for prior life work or experience.  However, students who believe that they have mastered or can master non-social work courses without formally taking the classes are encouraged to contact the respective departments to explore the possibility of testing out of those courses.  Successful testing out can result in saving time and money.

Requirements for maintaining good standing, being admitted to field practicum, and graduating

In order to remain in good standing, to be admitted to senior field practicum, and to be graduated, students must maintain a grade point average of 2.5 or higher, must complete with a grade of  "C-" or higher in each General Education course required for the social work major, must complete all Social Work required courses with a "C" or higher, and must demonstrate behavior consistent with the social work profession as reflected in the Code of Ethics of the National Association of Social Workers. Additional prerequisites for admission to the Senior Field Practicum (SWK 495) include successful completion of SKW 350, SWK 351, SWK 361, SWK 395 and SWK 440, and submission of a complete practicum application.

Professional Standards for BSW Social Work Students

The social work profession demands of its practitioners a commitment to professional responsibility and the demonstration of appropriate interpersonal and ethical behavior.  Therefore, the academic and field curriculum of the University of Maine School of Social Work requires that all social work students maintain professional behavior in accordance with the National Association of Social Workers (NASW) Code of Ethics and the following Professional Standards.  Failure to comply with these standards constitutes formal review by the Bachelor’s Academic and Professional Review Committee and may include referral to the University of Maine Office of Community Standards, Rights and Responsibilities.

Communication:  Students must exercise professional judgment in all communications with students, faculty, staff, clients, and other professionals. Professional competence includes the appropriate use of online communication. Responding to electronic communications from other students, faculty, staff, administrators, and field instructors should be done in a timely and appropriate manner. Student must have the ability to communicate effectively orally and writing when working with students, faculty, staff, clients, and other professionals.  The student communicates effectively and respectfully with other students, faculty, staff, clients, and professionals form other disciplines.  The student expresses ideas and feelings clearly and demonstrates a willingness and an ability to listen to others.  The student is able to complete adequately all presentation assignments, as specified by classroom and field education faculty.

Interpersonal skills:  Students must demonstrate the interpersonal skills needed to relate effectively to students, faculty, staff, clients, and professionals from other disciplines.  Students must demonstrate compassion, empathy, altruism, integrity, and respect for others.  Students take appropriate responsibility for their actions and consider the impact of these actions on others.  Students work effectively with others, regardless of level of authority.  Students advocate in an appropriate, respectful and responsible manner.  Students use proper channels for complaints, conflict resolution, and grievances. Students show a willingness to receive feedback from faculty and field instructors, administrators, staff and colleagues in a positive and respectful manner.

Intellectual Capacity:  Students must have the ability to discuss and process information in a manner that is satisfactory based on the particular demands of their field placements and academic coursework.  In addition, student must be able to think critically, analyze and interpret objective and subjective data, and apply effective problem solving skills.  Students must demonstrate the cognitive ability to effectively use and apply the program’s competencies.

Self-awareness: Students must demonstrate the appropriate use of self-disclosure and exhibit knowledge of how personal experiences and values affect practice. Students must demonstrate knowledge of how one’s values, attitudes, beliefs, emotions and past experiences affect thinking, behavior and relationships.  Students must accurately assess their own strengths, limitations and suitability for professional practice.  Students must demonstrate an awareness of self and how others perceive him or her.  Students must be willing to examine and change behavior when it interferes in working with clients and other professionals.

Emotional Maturity and Management of Emotions:  Students must demonstrate the ability to deal with past or current life stressors through the use of appropriate coping mechanisms.  Students must handles stress effectively by implementing appropriate self-care and supportive relationship with appropriate colleagues, peers, family members, and/or professional caregivers.

Self-regulation: Students must demonstrate emotional and behavioral regulation as well as unimpaired judgment in decision-making.

Self-Efficacy:  Students take responsibility to seek and effectively use help for physical, medical or emotional problems that interfere with scholastic and professional performance.  Students are willing to make use of resources within and outside of the University when personal problems, psychosocial distress, substance abuse, and/or mental health difficulties evidence any of the following:

· Compromise academic and field education performance

· Interfere with professional judgment and appropriate social work practice behaviors

· Jeopardize the best interests of those to whom the social work students have a professional responsibility as outlined in the current NASW Code of Ethics and this document.

Technology Skills: Technology as defined by NASW (2017)is “the use of computers, mobile or landline telephones, tablets, video technology, or other electronic or digital technologies; this includes the use of various electronic or digital platforms, such as the Internet, online social media, chat rooms, text messaging, e-mail, and emerging digital applications”. Students must be able to use the technology required to work at their field placements, complete all related assignments, and complete academic coursework.  Students are expected to represent the values and ethics of the profession in online settings. The use of discriminatory language when publicly representing the School of Social Work is prohibited. Students are expected to maintain professionalism in online environments through video conferencing and teleconferencing for both academic and professional means. Professionalism includes, but is not limited to, appearance, attentiveness, behavior, and environment.

Integrity:  Students must behave in an honest and trustworthy manner with respect to all duties performed in connection with their classes and field placements.  This includes representations made in the initial application for field placement, work conducted at the field placement, and all other representations made in field related assignments or at field related meetings.

Dress:  Student must dress professionally and in a manner appropriate for their field placements.  If students have questions about the dress requirements of their field placements, they should contact their assigned field instructor.

Confidentiality: Students must comply with all applicable ethical and legal standards for privacy and confidentiality as they relate to any and all communications made in connection with their field placements.

Attendance:  Students must meet the attendance requirements of their field placements.  This includes arriving at their field placements on time and working at the field placements the whole time they are scheduled to work.  This also includes prompt and reliable attendance at all other field related meetings and ancillary obligations.

Performance in field:  Students must actively engage in their field placements.  This means that they must adequately prepare for the placement, consult with and follow the directions of their field instructors, and complete responsibilities consistent with their curricular year in accord with the specific requirements of their placements.  If students have questions regarding their responsibilities, they must consult with their assigned field instructor and/or their faculty field liaison.
Field Internship: Students are required to complete field practica during their BSW Program.  The Generalist level field placement requires a minimum of 400 hours over two 14-week semesters.  This breaks down to about 16 hours, or two days a week during normal working hours through the traditional Monday through Friday work week. Although students are not required to be in placement during the semester breaks and spring vacation, many choose to maintain their schedule to provide continuity to their clients, and accommodate any missed time due to illness or weather or other unforeseen obstacles. 
FINANCING YOUR PROGRAM 

See current The University of Maine Undergraduate Catalog for detailed information regarding estimated expenses.

Financial Aid

Financial Aid, work-study and subsidized loans are allocated and administered through the Student Aid Office, Wingate Hall.  Students interested in aid should explore the possibilities through that office.  Junior and Senior level students with excellent academic records and who do not qualify for work-study may be eligible for the work merit program.  The School of Social Work administers a program of grants for senior social work majors considering careers in public child welfare.  For information, contact the Baccalaureate Program Coordinator or the Field Coordinator.

Working while in school

The BSW Program is demanding in time and energy.  Students have found that it is not possible to work full-time and attend the program full-time.  It is difficult to work even part-time while doing a field practicum. The practicum requires two days a week in an agency as well as academic classes on campus. Most students carry 12 credits in their senior year.

Opportunities, such as dormitory resident assistantships, work-study and work merit programs, exist for work on campus.  Some of these jobs are very demanding, but may provide useful work experience as well as income.  Students should consider their competing school and work demands carefully when deciding on work arrangements.  Your academic advisor will be glad to discuss these options with you.  From time to time the School receives information about work opportunities.  Such information is posted on the student bulletin board in the social work student lounge.

STUDENTS RIGHTS AND RESPONSIBILITIES

Students have a fundamental right to appropriate efforts to gain knowledge.  Constitutional rights, including freedom of speech and dissent, are essential to the search for knowledge and are protected by the University and the School of Social Work. The social work faculty supports the rights of students to organize and encourages students to participate meaningfully in policy decisions concerning their social work education.  Student participation affects the quality of the educational experience, making it more meaningful and applicable to the needs of the adult learner.  Through participation, students develop organizing, decision-making and negotiating skills that are applicable to the social welfare system and social work practice.  There are several avenues for student participation.

The Social Work Organization

Students are encouraged to organize and participate in the Social Work Student Organization (SSWO).  SSWO provides social exchange among students, peer support, workshops, job information, and other information related to social work and programs offered by the School.  The Social Work Student Organization provides excellent opportunities for social action and public service.  Additional information about this student organization is available from the SSWO Faculty Advisor and the SSWO Executive Committee.

Student participation in policy-making

Baccalaureate social work students serve on key committees of the School of Social Work.  These committees include the School Advisory Committee, the Field Advisory Committee, and the Curriculum Committee.  In years when the School is seeking new faculty members, students also serve on the Search Committee. The School Advisory Committee advises the faculty regarding program development and evaluation, accreditation, faculty and staff employment, student grievances, and similar matters relevant to School governance. The Field Advisory Committee advises the Field Coordinator on policy issues related to the field practicum. The Curriculum Committee reviews curriculum related issues, and makes policy recommendations to the social work faculty. The Search Committee reviews applications, interviews candidates, and makes a recommendation on hiring. Students interested in participating in these committees should inform the Baccalaureate Program Coordinator or the Director of the School of Social Work.

STUDENT CONDUCT

Undergraduate or graduate students in the School of Social Work must conduct themselves according to the most current National Association of Social Workers Code of Ethics.  Due to the professional and human service function of social work education, these behaviors are part of academic requirements and standards.  BSW students are given a copy of the Professional Standards for BSW Social Work Students and asked to sign acknowledgement of receipt of and willingness to abide by these standards. Students Student misconduct that involves clients on or off campus or student conduct that is potentially dangerous to current or future clients constitutes a violation of social work academic standards.  Behavior in the classroom that is not in compliance with the NASW Code of Ethics also constitutes a violation of social work academic standards. The faculty will follow these academic standards and initiate procedures for dismissal or restriction of offending students.  For example, selling drugs or engaging in inappropriate sexual behavior with a child constitutes a violation of NASW Code of Ethics and will result in dismissal proceedings based on academic standards. Student misconduct, on or off campus and directed toward other students, faculty, or University staff, will, at the discretion of the Director of the School, result in either academic or nonacademic procedures for dismissal.  When legal or illegal behavior does not affect current or potential clients, but the behavior violates the mission, process, or function of the University, proceedings will follow the University's procedures for nonacademic misconduct.
The following behaviors are examples, but not a complete list, of misconduct that may result in dismissal on academic grounds:

1. Forced or coerced sexual behavior.

2. Sexual activity with clients including, but not limited to, kissing, fondling, or sexual intercourse.

3. Physical actions directed at clients, students, faculty, or staff, such as hitting,         spanking, or slapping.

4. Physical or emotional threats directed toward clients, students, faculty, or staff.

5. The acceptance from clients of gifts or money not considered standard payment for services received on behalf of the student's agency or field setting; students shall not ask for nor expect gifts from clients.

6. Illegal or unethical behavior that limits or takes away clients' rights or results in financial, material, or emotional loss for clients or gain for social work   students.

7. Plagiarism and other forms of academic dishonesty.  (Cobb, 1994)


To read more about the University’s policies regarding academic integrity please go to this link: 
https://umaine.edu/communitystandards/academic-integrity/
ACADEMIC AND PROFESSIONAL REVIEW PROCESS

Continuation in the BSW program in good standing requires the following (See Appendix A BSW Program Guide):

Academic Standards

1. Minimum of a 2.0 average
2. Minimum grade of C in each required and elective course applied toward the social work degree.

3. Minimum grade of  C  in the field practicum

Professional Standards

1. Adherence to the NASW Code of Ethics

2. Commitment to the values of social work

3. Demonstrated capacity to engage in professional social work roles

4. Adherence to the Student Conduct Code of the University of Maine
5. Adherence to the School’s Professional Standards for BSW Students
Students earning less than a C in any core or elective course applied toward the BSW degree may repeat the course once without penalty.  However, until the course is remediated with a minimum grade of C, students may not register for subsequent sequential courses or for field practicum.

The Academic and Professional Standing Committee reviews students who have been identified by faculty or grade report for poor academic performance, and/or concerns related to professional behavior in class and/or field. The Academic and Professional Standing Committee consist of the School Director, MSW Program Coordinator, BSW Program Coordinator, Weekend MSW Site Coordinator, and the Director of Field Education. The committee meets monthly during the academic year (or more frequently as needed). The Academic and Professional Standing Committee formally review students’ progress toward the BSW degree at the end of each semester. Further review may occur for any of the following reasons:

· Substandard academic performance:  Students are automatically reviewed by the Academic and Professional Standing Committee for any interruption in progress toward the BSW degree;

· Violation of the NASW Code of Ethics, by report from field instructor, faculty member, or peer;

· Violation of the Student Conduct Code of the University of Maine, reported by faculty member or peer;
· Violation of the School’s Professional Standards for BSW Students
· Failure to demonstrate the capacity to engage in appropriate professional social work roles, by report from field instructor, faculty member or peer;

· Failure to comply with plans for return from leave of absence;

· Request for review by any faculty member in the student’s BSW program;

· Request by the student.

Upon review of a student’s performance, the Academic and Professional Standing Committee may recommend that a Baccalaureate Academic and Professional Review Committee be formed to meet with the student.  The Baccalaureate Academic and Professional Review Committee is an ad hoc committee of the School of Social Work and is composed of the BSW Program Coordinator (or a designated chair from the full-time faculty), an additional full-time social work faculty member, and the student’s academic advisor; it may also include additional faculty members and/or field instructors if their participation is relevant.  The BSW coordinator selects the members and either chairs the committee or designates the chair of the committee.  This committee performs varied duties related to academic regulations and student progress in the BSW program.

The formal review process by the Baccalaureate Academic and Professional Review Committee will proceed following notification to the student specifying a meeting time and date.  The student may choose to be present at the meeting or to give written input.  The social work student has the right to have another student colleague in attendance for support or to be a witness without voice to the proceedings at any stage of a grievance or appeal.  Otherwise, only faculty (including field faculty) and the student are present during the meeting of the BAPRC.  During the formal review, the committee will deliberate the issues based on

· the data submitted in writing from the student or from student input, if the student chooses to meet with the committee, 

· written information or data from the faculty member(s) or field instructor, and 

· other pertinent data.  

Following the review, the chair of the BAPRC will formulate a written recommendation to the Director of the School of Social Work with a copy to the student. The Director of the School reviews the BAPRC recommendation no later than one week following the formal review.  The student has five working days following receipt of the letter to appeal the recommendation and decision of the BAPRC to the Director.  

If action is required involving a recommendation for academic probation or dismissal from the BSW Program, the Director will forward the recommendation regarding the disposition of the matter to the Dean of the College and the social work faculty. If a review is initiated at the end of the academic semester, every attempt will be made to complete the total review process before the beginning of the subsequent semester.

Academic review outcomes

The following outcomes may result from a formal review:

1. Continuation in the program in good academic standing;

2. Recommendation of probation status to the Director of the School of Social Work (in the case of substandard academic performance) or a recommendation for remediation for conduct violations.  The BAPRC may require the student to formulate a written study and or/professional development plan to be approved by the BAPRC by a date determined by the BAPRC.

3. Recommendation of dismissal to the Dean of the College for substandard academic performance or failure to meet conduct, value and/or professional standards of the school.

Once the School of Social Work takes final action, a student may appeal to the Dean of the College.

Removal from probation

Students on probation may be reinstated to good academic standing in the BSW Program by the Director of the School of Social Work upon recommendation of the BAPRC.  Students who fail to return to good academic standing under the terms of the agreement automatically will be recommended to the Dean for dismissal from the program. 
STUDENT GRIEVANCE PROCEDURES
These guidelines may be used to address student concerns related to sexual harassment, practicum placement and experience, classroom procedures, cheating or plagiarism, and grades or other evaluation of work.  The School of Social Work guidelines supplement rather than replace University guidelines; they are additional procedures which social work students may choose to follow.  A social work student with a potential grievance should begin by reviewing University grievance procedures.

 University guidelines for redressing grievances are described in two sections of the University of Maine Student Handbook:  "Academic Appeals Procedure" under Academic Information, and "Student Administrative Appeals Policy" under Policies. A copy of the UM Student Handbook is available online at:  https://umaine.edu/studentlife/student-handbook/
Sexual harassment grievances are initiated through the Office of Equal Opportunity, 101 North Stevens Hall.  Full procedures are discussed in the "Stop Sexual Harassment" brochure available through the Office of Equal Opportunity.

The student ordinarily should seek redress of a grievance with the faculty member directly involved.  If satisfaction is not achieved, issues related to field may be taken to the Field Coordinator, and issues related to other areas of the undergraduate social work program may be taken to the Baccalaureate Program Coordinator.  Issues that remain unresolved may be taken to the Director of the School for consideration.  
For academic concerns, the student ordinarily should seek redress of a grievance with the faculty member directly involved.  If satisfaction is not achieved, issues related to field may be taken to the Field Coordinator, and issues related to other areas of the undergraduate social work program may be taken to the Baccalaureate Program Coordinator.  Issues that remain unresolved may be taken to the Director of the School for consideration. The University has a specific appeals procedure which follows the usual process of appeal to the faculty member, then to the chair or director, then to the Dean of the College, and finally to the Vice President for Academic Affairs.

REFERENCES

Cobb, N. H.  (1994). Court-recommended guidelines for managing unethical students 

  
and working with university lawyers.  Journal of Social Work Education, 30(1), 18-31.

Khinduka, S.  (1987). Social work and human services.  Encyclopedia of Social Work (18th ed.).Silver Spring, MD:  National Association of Social Workers.

Kirst-Ashman, K.K. and Hull, G.H. (2009). Understanding generalist practice (5rd ed.). Pacific
Grove, CA: Brooks/Cole.

Leighninger, L.  (1980). The generalist-specialist debate in social work.  Social Service Review, 54, 1-12.

� This material is adapted and quoted from several schools of social work: University of Texas at Austin, University of Missouri, Wayne State University





