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207.888.8888 ¢ Bananas.T.Bear@maine.edu ¢ LinkedIn Profile

Education

The University of Maine, The Maine Business School Orono, ME
BS in Business Administration in Finance Expected Graduation: May 2023
GPA: 3.65

Experience

Lobster Savings Bank Bangor, ME
Client Services Operation Support - Summer Intern (remote) Jun 2022 — Aug 2022

Conducted research on evolving client service operations and presented results to LSB leadership.
Supported large-scale customer retention project to retain the top 1,000 valued customers
Collaborated with client support specialists and sales team members to enhance the client experience
Generated daily revenue reports using SAP for revenue tracking for senior leadership team’s review
Actively participated in LSB site visits, job shadow assignments, and volunteer events.

University of Maine Dining Services Orono, ME
Cashier Oct 2020 — Feb 2022

e Maintained a clean and orderly checkout area while also completing customer transactions
e Performed opening/closing duties and trained new cashiers on the POS technology
e Provided excellent customer service through constant interaction with students and faculty

Yarmouth Parks & Recreation Yarmouth, ME
Camp Counselor May 2019 — Aug 2020

e Supervised children ages 5-15 to ensure safety throughout the day and addressed behavioral issues
¢ Planned and facilitated activities for campers to develop teamwork and leadership skills

Leadership & Activities

MBS Women in Business Orono, ME
Member Sep 2021 — Present
e Organized and participated in activities that bring women business leaders to campus
e Learned about opportunities for women in business and overcoming gender obstacles

March of Dimes Westborough, MA
Volunteer Oct 2019 — Oct 2021

e Cared for physically and developmentally disabled children in their homes, allowing them flourish
socially, emotionally, and physically
e Established close relationships with children and their families

Habitat for Humanity New York City, NY
Volunteer March 2020
e Worked with Habitat in NYC organized program to build a home for a low-income family
e Assisted Restock Store team by sorting, pricing and stocking items to display and sell
e Served as main point of contact for site team by talking to family and addressing their concerns


https://www.linkedin.com/

